
 

Families Reopening - 
FAQ 
 

 

Program  
 

How will you attempt to maintain safe distancing with children? 
With consultation from Public Health of Madison Dane County and the Department of Children & 
Families (DCF Guidance), we have created strong policies and procedures to create a safe environment 
for our KELC community, which includes safe distancing protocols such as: 

● Smaller class sizes 
● Restriction of intermingling (classroom groups and/or classroom teachers) 
● Restriction of shared spaces, supplies, and equipment 
● Scheduled “passing times” on sidewalks, trails, and throughout campus 
● Staggered drop off/pick up systems in the parking lot 
● Close internal communication throughout the school to maintain awareness of each staff 

member’s whereabouts at all times (to avoid unnecessary contact) 
 
We will provide resources to our parents to help you prepare your child for safe distancing plans prior to 
our return.  Additionally, our teachers will implement safety lessons into their daily discussions. 
 

What steps will you take to minimize cross-contamination between classrooms? 
Based on our consultation with Public Health of Madison Dane County and the Department of Children 
& Families, our goal for reopening KELC (and staying open) is to limit the likelihood of anyone having 
“moderate exposure” to someone testing positive for Covid-19.  “Moderate exposure” is defined as 
being within 6 feet of someone with a confirmed case for more than 10 minutes (within 3 days prior to 
their first symptom).   
 
We can best achieve this goal by prohibiting intermingling of our individual classroom groups (and their 
classroom teachers).  This is the main procedure we’ve focused on as we reopen.  While we have also 
created strong procedures to limit minimal exposure amongst children, parents, and staff, prohibiting 
intermingling between classrooms will isolate any moderate exposure opportunities at KELC.  Following 
procedures will limit the spread of any illnesses, while also offering KELC the flexibility of closing 
individual rooms versus our entire program.   
 
It is important to understand that during Public Health’s contact tracing, only those who have been 
moderately exposed are required to quarantine.  Public Health will not shut down our center (barring 
what they’d consider to be a significant outbreak), but simply require those moderately exposed to 
quarantine.  In regard to the physical space, the requirement is to vacate the area for 24 hours and have 
it thoroughly cleaned and disinfected.   
 

https://dcf.wisconsin.gov/files/childcare/covid/pdf/dcf-order-19-covid-19.pdf


Specific measures we’re taking to limit cross-contamination:  classroom groups will not be split (during 
the day, and during extended care), teachers will stay with their same room, limit/restricting socializing 
on campus. 
 

How many and which enrichment programs will kids have to choose from?  
Our enrichment programs are a huge draw for our summer camp, and we’re excited to continue offering 
each class this summer! Given our large campus and individual classroom groups, we have the ability to 
provide the campers with daily enrichment classes including science/nature, art, gardening, and sports.  
For our school-age campers, the morning special schedule will be similar to past summers with Rock & 
Roll, Culinary, Yoga, and more. 
 
All enrichment classes will follow our main priority to prohibit intermingling between 
classrooms/teachers to isolate any moderate exposure opportunities. We plan to hold most of our 
enrichment classes outdoors, with our specialists practicing safe distancing at all times. 
 
 

Will there be a limit to classroom group sizes?  Will there be a limit to the total 
number of students attending each day? 
Every classroom will have 2 teachers and, at most, 15 children (preschool and school-age rooms). In 
order to fulfill our summer enrollment obligations and serve our families, we’ve converted our two 
indoor gymnasiums to classroom spaces.  Given these adjustments, our daily attendance will be 30-40 
students lower than our past summer camp enrollment totals.   
 

Will children use the outdoor playgrounds?  How will sanitizing be handled? 
Given our large campus, we are blessed to have multiple outdoor spaces for all of our classroom groups. 
We will assign certain classrooms to specific playgrounds to lessen the chance of exposure for our staff 
and students. If there were to be another class that needed to use the equipment, we would sanitize 
prior to use. 
 

How much outdoor time will kids have? 
Our goal at KELC is to enrich children’s lives and to help them to grow as healthily and happily as 
possible.  We will continue offering as much outdoor time as possible with weather constraints.  Given 
our large campus, children will have ample opportunities to enjoy engaging outdoor activities. 
 
 

Will all kids have time with the animals? 
Our children can certainly interact with our animals as daily walks are permitted.   
 

  

Health & Safety Procedures 

 

How can you ensure that kids and teachers will not get infected from the virus? 
In consultation with PHMDS, DCF, and many others, we will follow their professional guidelines to 
provide the safest environment that’s within our control. While no center/school/business can ensure 
that no one in their community will develop Covid-19, we feel confident that our systems will provide 
the safest environment within our control.   
 



Each person entering our parking lot will have their temperature taken upon arrival (everyone inside 
each vehicle).  Staff and children will also have their temperatures checked before lunchtime, and upon 
their departure (or should elevated temperature or illness be suspected).  Staff and parents will be 
required to complete a family health screening each morning prior to entering campus. 
 
KELC employees and families will be required to sign contract addendums, agreeing to follow our health 
and safety guidelines.   Violating the agreement will be grounds for removal from KELC. 
 

Will you be taking kids’ temperatures before they are dropped off?  
Yes.  When a family arrives on campus each day, we will require a quick health screening for everyone.  
This will include a temperature reading, symptom check, and completion of daily health assessment.  
Temperatures and symptoms will also be checked throughout the day, minimally at lunch and 
departure.     
 

What happens if there is a COVID-19 exposure at KELC? 
Should a member of our staff or a child in our care test positive for Covid-19, we will follow the direction 
of Public Health of Madison Dane County on sanitation procedures and the timeline for reopening.   
 
It is our understanding that during Public Health’s contact tracing, only those who have been moderately 
exposed are required to quarantine for 14 days.  They will not shut down our center (barring what 
they’d consider to be a significant outbreak), but would simply require those moderately exposed to 
quarantine.  Regarding the physical space, the requirement is to vacate the area for 24 hours and have it 
thoroughly cleaned and disinfected.   
 
 

Will children and staff be required to wear masks?  
The Wisconsin Department of Children and Families (DCF) is not making recommendations regarding 
masks.  In alignment with the Center for Disease Control and Prevention (CDC), we encourage staff 
members and older children, when feasible, to wear face coverings within the facility. Cloth face 
coverings should NOT be put on babies and younger children because of the danger of suffocation. 

 
 

What cleaning procedures will you implement? 
We are partnering with Express Cleaning Concepts to provide high quality cleaning services for our 
school.  The owner of this company began managing our cleaning service over 10 years ago, and we 
have full confidence in their professionalism and procedural knowledge.   

 
 
 

Financial / Enrollment 

 

Will tuition be refunded or credited if we decide to withdraw due to Covid 19?  
If anyone receives a positive test for COVID-19 in a child’s classroom (staff member or child) all staff and 
students in that classroom will be required to quarantine for a period consistent with the current 
guidance from the Wisconsin Department of Health Services and will be prohibited from entering KELC 
premises for the full period of the quarantine.  If a classroom is closed, unless commensurate online 
programming is provided by KELC, a full refund of tuition will be issued for the period of quarantine that 
has been directed by KELC. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html


 
To clarify, only those moderately exposed will be required to quarantine.  If a child in our care tests 
positive, it is likely their entire classroom group and teacher(s) had moderate exposure.  That group 
would be required to quarantine.  While the child’s siblings would need to quarantine due to moderate 
exposure, the sibling’s classroom would not be required to quarantine.  Thus, the sibling’s tuition would 
not be credited as the classroom would remain open.  Tuition wouldn't be waived for families if their 
child’s classroom is open.  While we respect each family’s choice, we are confident in our health and 
safety procedures.   
 

What is the deadline for withdrawing/making changes to my contract for 
Session I and/or Session II? 
For contracts processed prior to May 18, the deadline for withdrawing/making changes was May 15. For 
contracts issued after May 18, please refer to the contracted date.  
 
As it has been with all past summer contracts, both Session I and Session II follow the same deadlines, 
which allows our program to staff the camp accordingly. We allowed a 3-day grace period on May 14 to 
allow families time to review our reopening plans. 
 
 

Since fall reopening of the public schools is uncertain, can we get information 
about enrollment in your elementary school program? 
All guidance we have received thus far relates to reopening for summer camp.  As we receive further 
information regarding the upcoming school year, we will provide updates to our KELC community. 
 
With that said, our team is actively planning on contingency plans in the event KELC and/or Hickory Hill 
Elementary is forced to close or alter planned programs.  We are reviewing our current online program, 
looking at ways to continually improve this experience for children, parents, and teachers.  Given our 
private status, we feel strongly about the flexibility our program can offer and our ability to provide the 
highest quality experience for our students in 2020-2021.  If you would like to learn more about our 
plans for 2020-2021, please reach out to Penny Nangle.  
 
 

Penny Nangle, Admissions Director 
PennyNangle@KidsExpress.com or (608) 345-0287  
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